Update
We would like to reassure all our patients that we are open but still restricted and
what we can do in practice at the moment and how many patients we can see in a
day. Dentists need to prioritise patients who are in pain so we have emergency
appointments/review appointments and treatment appointments (aerosol
procedures using the drill, air or water). We are hoping the guidelines will change
soon and we can book patients back in for routine check-up appointments and we
will be in touch with patients as soon as we can do this .
If you have a dental emergency (severe pain or swelling), please give us a cal l
during opening hours and a member of the team will be able to assist you if it’s
out with or working hours please call NHS 24 on 111 , If you have concerns about
an area in your mouth please call the practice during our opening hours and the
receptionist will speak to the dentist and you will be called back by the dentist or
receptionist with an appointment.
We only have two dentist working each day the moment so we can maximise the
use of all the surgeries as after any treatment appointment we need to close the
surgery down for 30 minutes to fallow before the staff can re-enter to clean the
surgery.
With patient and staff safety being our number one priority, we have introduced
new measures we have now put in place at our practices.
•

Appointments are booking to ensure that the practice is not overcrowded
making sure that patients can attend the practice while maintaining a safe
distance from one another in accordance with government guidelines.

•

Where possible, you will receive a link by email or text to confirm your
appointment and to fill in all relevant forms online from a computer or
mobile phone. This means that you will not have to touch a pen, paper when
you attend your appointment. This crucial step greatly reduces touch points
at the practice. You will find you will keep getting reminders up to your
appointment even if you have completed your forms this is in case any
circumstances change and you need to update anything on your forms, if
nothing has changed you do not need to update anything when you receive
the reminder forms. If you are unable to complete the forms online don’t
worry we will be able to give you paper copies and the pens and clipboard
will have been wiped clean before you use them.

•

We have created hygiene stations for all of our patients to use when entering
and exiting the practice and dental surgeries.

•

We have plastic boxes at reception for outdoor coats and bags and they are
kept safe at reception when you are in the surgery seeing the dentist or
hygienist and are cleaned after each patient has used them so they are ready
for the next patient.

•

When patients need treatment the dentist and nurse need to wear different
PPE they have to wear surgical gowns, different masks to allow them to
complete treatments, visors & gloves, treatments appointments have to be
planned as they are not allowed to open any drawers or cupboards during
treatment and appointments are booked in for longer. Dentist are only
allowed to do 5 treatment appointments each day.

•

Between all appointments the dental team will thoroughly disinfect the
dental surgery, reducing the risk of patient exposure to anything harmful
while they are in the chair and at the end of our day all areas get a deep
clean. Please don’t feel overwhelmed by these changes, they have been put
in place to ensure our patients and staff are as safe as possible.

•

Opening Hours at the moment Monday - Thursday 9am – 4pm,
Friday 9am – 3pm and close each day 12.15 – 12.45 for lunch

New patients
Unfortunately due to the guidelines at the moment we are still unable to see new
patients but if you have been added to our system we will be in touch to make an
appointment as soon as our guidance has been updated or if you would like to be
added to our system please complete the contact/new patient enquiry section on
our website and we can add you to the system and send a link for the other forms
and as soon as we can see new patients we will be back in touch.

